Care For You
puts people
first.

Care For You is a small team of care
professionals committed to providing

quality one-to-one care....with heart.

Care For You has built its service
around the needs of each and every

client. It listens to and consults with its

clients and their families, the Care Team,

and the wider care community.

feel at home with care for you .

™

Feel at home
with care for you"

@ Professionally supported one-to-one
home-based care for people with disabilities.

@ Expert care for clients with SCI & ABI.
@ Assistance with daily living tasks.
@ Community and racreation access.

@ Transport Accident Commission (TAC) and
Victorian WorkCover Authority (VWA) approved.

@ 24 hours seven days per week.

You can talk to a Care Ambassador at any time to
learn more about Care For You and how we can
tailor services to meet your needs.

T 03 9326 0811 (24 Hours)
F 039326 1811

E info@careforyou.com.au

W www.careforyou.com.au

Care For You Pty Ltd
l Suite 1, 30 Holmes Road
Moonee Ponds, Victoria
C a re for Australia 3039
4

PO Box 339,
Moones Ponds, Victoria
Australia 3039

Care, where
you are at
the heart of
the equation.

care for%l){




Assisting you to
achieve your
maximum potential.

Care For You is committed to
providing you with the best quality
in-home care.

We make this happen by standing
by these basic principles that we
believe in:

¢ Your Care Team is trained by
industry professionals, in excess
of industry standards.

Reliability and punctuality will be
hallmarks of your Care Team.

We invite clients to interview
potential members of their Care
Team to ensure compatibility.

We guarantee that the care you
receive will respect your privacy
and maintain your dignity at all
times.

Making a positive
difference in the lives
of our clients.

Care For You values its clients
and the contribution made by its
carers. With this in mind, we
have developed Care For Me™,
our innovative privileges card
that gives you generous benefits
with many well-known
accommodation, entertainment
and retail chains.

In addition, Care For You
will also provide:

* Access to other specialist
organisations to enhance clients’

recreation and equipment options.

¢ Regular forums and social
activities that value client
participation.

* Access to our online “chat room”™.

» \\eb-based information on
community activities, latest SCI
and ABI research, new
products/services and access to
industry professionals.

You are in
capable hands.

You can rely on the professional
support of our Care Team.

¢ All Care Managers are
experienced paramedical
professionals, being either Nurses
or Occupational Therapists.

Every member of your Care

Team will receive our unigue
TruCare™ certification.

(Industry specific training in the

use of your specialised equipment.)

Your Care Team is highly
experienced and knowledgeable
in SCI & ABI.

Your Care Team also
understands the broader
medical issues of your disability.

Finding equilibrium
between your
independence and
your need for support.

The fatigue and frustration you
encounter is something we
understand.

Your Care Team will assist you in
working through these challenges
and find solutions that work

for you.

Your Care Team is critical in your
return to the community, however,
they understand that sometimes
you will need your own space.

Through the added benefits
offered by Care For You, you can
keep in touch with your support
network of peers, care
professionals and the community.

e™ benefits and
s will be provided

FREE to all clients and ¢
of Care For You™

Client-centred care
delivered with heart.

Our care philosophy is simple:

We put you at the very heart
of everything we do.

Qur goal is to provide the best
care and your Care Team will work
in partnership with you to achieve
this.

In conjunction with you, your Care
Manager will develop a care plan
that is tailored to your specific
needs and lifestyle.

We understand your need for
flexibility.

We promise you regular
face-to-face contact, giving you
the opportunity to really talk to us
about haw we’re daing.

Our communication with you will
be open and honest.




